Warranty

General Policy

Warranty claims can only be submitted through an authorized UPI Distributor. UPI warranty is not transferable
and applies to the original installation and purchase only. In no event shall UPI be liable for incidental or
consequential damages, nor shall UPI be liable for any claims or damages arising out of or connected with the UPI
warranty which exceed the purchase price of the products.

There are no warranties, expressed or implied (including any warranty of merchantability or fitness) that extend
beyond this warranty. The warranty does not apply to costs associated with the loss of use of the product, loss of
time, inconvenience, commercial loss, incidental or consequential damages. The warranty does not apply to
products which are damaged or made defective by faulty or incorrect installation. UPI reserves the right to alter
the designs of products without assuming any obligation to modify previously manufactured products and will
only replace warrantied products with redesigned products.

Aluminum / Chrome / Stainless Steel Products

Aluminum, chrome, and stainless steel products carry either a limited 6 month warranty, or a limited 1 year
warranty (from invoice date) against defects in material or workmanship. Check the product page on our website
for specific warranty period.

All Grill Guards (Item # 80000): A) Stainless Steel Materials and factory workmanship of the product itself carry a
Limited Lifetime warranty. B) The Stainless steel polish and finish has a 12 month warranty. C) This warranty is
provided only to the original purchaser/consumer, and on the original installation. Warranty is not transferable.
Product failure or breakage due to accident/wreck or improper installation is not covered.

All mounting kits (Item # 80001, 80002, 80003, 80004, 80005): A) Steel Materials and factory workmanship on the
sub-assembly bracket are Lifetime warranty. B) The painted or zinc finish has a 12 month warranty. C) Any
ancillary components and parts (e.g. washers, bolts, spacers, etc.) which are not part of the sub-assembly, carry a
12 month warranty. D) This Warranty is provided only to the original purchaser/consumer, and on the original
installation. Warranty is not transferable. Product failure or breakage due to accident/wreck or improper
installation is not covered.

Lighting Products

Incandescent Lighting:

All incandescent lighting products carry a limited 12 month warranty (from invoice date) against defects in
material or workmanship. The limited 12 month warranty does not apply to several applications, such as, buses,
construction equipment, and off road vehicles.

LED Lighting:
Al LED lighting products carry a specific Limited Warranty (from invoice date) against defects in material or
workmanship.

e LED with vehicle specific application is limited lifetime warranty to an original purchaser with receipt.
Examples of lifetime warranty product: CTL5720LED CTL5720LED for 1957 Chevy, FTL3201LED-L for 1932
Ford.

e LED Marker, 2”,2-1/2”,4”,7”, Oval & Square Lights - Varies from 2 years to 10 years to Limited Lifetime,
depending on specific item. The housing, bezel or mounting base on any light made from Chrome/Stainless
carries a 6 month limited warranty.

e LED Cab Lights and Kits, Double/Single Stud Turn Signal and PB/ KW/FL/VL or non-make Turn Signals and
any/all Strip Lights - Varies from 2 years to 10 years to Limited Lifetime, depending on specific item. The
housing, bezel or mounting base on any light made from Chrome/Stainless carries a 6 month limited
warranty.



e LED Beacon, Driving, Headlights, Work & Warning Lights - Varies from 6 months to 3 years. The housing,
bezel or mounting base on any light made from Chrome/Stainless carries a 6 month limited warranty.

e All LED Accessory Lights (Honda, Stainless Steel Double/Single face Lights, Interior Lights, License Plate
Lights, and any Accent Lights. The housing, bezel or mounting base on any light made from
Chrome/Stainless carries a 6 month limited warranty.

Looking for dependable semi truck chrome trim? Rely on United Pacific for quality and long-lasting products.



https://www.truckid.com/united-pacific/
https://www.truckid.com/chrome-trim.html
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